
Welcome to 
Assumption Life

Once you receive your Welcome Email from Assumption Life, you 
can set up your online account to view your investments anytime.

Check your balances instantly, access your contracts and 
important documents securely and update your personal 
information quickly, all on one convenient online portal.

Scan for 
step-by-step 
setup 
instructions

Set up your online account today:
1. Visit www.assumption.ca
2. Click Client Corner        Investments
3. Click Create Account

Your investment journey starts here.



What do I need to set up my online account?
To set up your online account, you’ll need your client number and the 
last four digits of your social insurance number (SIN). You’ll also need 
access to a device with a web browser and an internet connection.

Where can I find my client number?
Your 7-digit client number can be found in your Assumption Life 
welcome email or on your annual statement.

Can I access my account from multiple devices?
Yes, the site is fully responsive, allowing you to view your account 
from a desktop, tablet or mobile device.

What are the password requirements?
Your password must be at least 12 characters long and include at 
least one uppercase letter, one number and one special character.

For customer support, you can 
reach out to our Investments and Retirement team: 
• 1-800-577-7337
• investments.retirement@assumption.ca
Available Monday to Friday, from 7:15 am to 4:00 pm (Eastern Time).

www.assumption.ca
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